BOARD OF SUPERVISORS Madison County, Mississippi

E-911 Administration Office 146 W. Center Street, Room 203, PO Box 608, Canton, MS 39046
T: (601) 859-6485 F: (601) 859-4743

DATE: July 15,2014
TO: Madison County Board of Supervisors
FROM: Butch Hammack

Emergency Management Office

RE: Road Claim
Patrick Henderson

After further investigation on the above referenced claim, it is the recommendation of the
Emergency Management Office to approve and pay the claim to the order of Patrick
Henderson in the amount of $980.39 for stated repairs. If any further information is needed,
please contact our office.

Reported area was not repaired within the 7 day period allotted per Madison County Road
Claim Policy.



ROAD CLAIM INCIDENT REPORT

In order to process claim, please print & fill out completely, then return to Madison County Road Dept. or
Madison Co. EMA office along with two signed estimates for damages being claimed.
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Workfile ID: h622a193

RIDGELAND BODY SHOP, INC.

254 HIGHWAY 51, RIDGELAND, MS 39157
Phone: (601) 856-9033

It Ars Are——.

FAX: (601) 856-8572

Customer: Henderson, Pat

Insured:
Type of Loss:
Point of Impact: 06 Rear

Cwner:
Henderson, Pat

Henderson, Pat

Written By: STEVE BROOKS

Claim #:
Days to Repair: 2

Policy #:
Date of Loss:

Inspection Location:
RIDGELAND BODY SHOP, INC.

Insurance Company:

254 HIGHWAY 51
RIDGELAND, MS 39157
Repair Facility

(601) 856-9033 Business

VEHICLE
Year: 2004 Body Style: 4D VAN VIN: S5FNRL18064B076113 Mileage In:
iMake: HOND Engine: 6-3.5L-FL License: MCC872 Mileage Qut:
Model: ODYSSEY EXL Production Date:  2/2004 State: MS Vehicle Out:
Color:  Int: Condition: Job #:
TRANSMISSION CONVENIENCE RADIO SEATS
Automatic Transmission Air Conditioning AM Radio Bucket Seats
Overdrive Intermittent Wipers FM Radio Leather Seats
POWER Tilt Wheel Stereo Heated Seats
Power Steering Cruise Control CD Player 3rd Row Seat
Power Brakes Rear Defogger SAFETY Retractable Seats
Power Windows Keyless Entry Drivers Side Air Bag WHEELS
Power Locks Alarm Passenger Air Bag Aluminum/Alloy Wheels
Power Mirrors Steering Wheel Touch Controls Anti-Lock Brakes (4) PAINT
Power Driver Seat Rear Window Wiper 4 Wheel Disc Brakes Clear Coat Paint
DECOR Dual Air Condition Traction Control OTHER
Dual Mirrors Entertainment Center Front Side Impact Air Bags Rear Spoiler
Body Side Moldings Dual Power Sliding Doors ROOF
Privacy Glass Home Link Luggage/Roof Rack
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Preliminary Estimate

Customer: Henderson, Pat

Vehicle: 2004 HOND ODYSSEY EXL 4D VAN 6-3.5L-FI

Line Oper Description Part Number Qty  Extended Labor Paint
Price $
1 REAR BUMPER
2 O/H bumper assy 24
3 T Repl A/M CAPA Bumper cover 0471550XA90Z7 1 343.00 Incl. 2
4 Add for Clear Coat 13
5 x R&I Step pad Incl.
6 # Repl Mud gaurd 1 49.25 0.2
7 # Flex additive 8.00
8 # Haz waste i 5.00
SUBTOTALS 405.25 2.3 4.5
ESTIMATE TOTALS
Category Basis Rate Cost $
Parts 405.25
Bady Lahor 23hrs @ $ 50.00 /hr 115.00
Paint Labor 45hrs @ $ 50.00 fhr 225.00
Faint Suppiies 45hrs @ $ 38.00 fhr 171.00
Subtotal 916.25
Sales Tax $916.25 @ 7.0000 % 64.14
Grand Total 980.39
Deductible 0.00
CUSTOMER PAY 0.00
INSURANCE PAY 980.39

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF AFTERMARKET CRASH PARTS SUPPLIED BY A

SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE. THE AFTERMARKET CRASH PARTS USED

IN THE PREPARATION OF THIS ESTIMATE ARE WARRANTED BY THE MANUFACTURER OR DISTRIBUTOR OF SUCH
PARTS RATHER THAN THE MANUFACTURER OF YOUR VEHICLE.
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Preliminary Estimate

Customer: Henderson, Pat
Vehicle: 2004 HOND ODYSSEY EXL 4D VAN 6-3.5L-FI

Estimate based on MOTOR CRASH ESTIMATING GUIDE. Unless otherwise noted all items are derived from the Guide
AEGA4427, CCC Data Date 6/16/2014, and the parts selected are OEM-parts manufactured by the vehicles Original
Equipment Manufacturer. OEM parts are available at OF/Vehicle dealerships. OPT OEM (Optional OEM) or ALT OEM
(Alternative OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM
vehicle dealerships. OPT OEM or ALT OEM parts may reflect some specific, special, or unique pricing or discount.
OPT OEM or ALT OEM parts may include "Blemished" parts provided by OEM's through OEM vehicle dealerships.

Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor information provided by MOTOR may have
been modified or may have come from an alternate data source. Tilde sign (~) items indicate MOTOR Not-Included
Labor operations. The symbol (<>) indicates the refinish operation WILL NOT be performed as a separate procedure
from the other panels in the estimate. Non-Original Equipment Manufacturer aftermarket parts are described as Non
OEM or A/M. Used parts are described as LKQ, RCY, or USED. Reconditioned parts are described as Recond.
Recored parts are described as Recore. NAGS Part Numbers and Benchmark Prices are provided by National Auto
Glass Specifications. Labor operation times listed on the line with the NAGS information are MOTOR suggested labor

operation times. NAGS labor operation times are not inciuded. Pound sign (#) items indicate manual entries.

Some 2014 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicie manufacturer, labor and parts data from the previous year may be used. The CCC ONE

estimator has a complete list of applicable vehicles. Parts numbers and prices should be confirmed with the loca
dealership. - '

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:

= MOTNAND Manhamical Ameem s aon »-:\J{(\TO

X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor cateqory. F=Frame lahor category. G=Glass labor category
a

M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor C tegories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Blnd=Blend. BOR=Boron steel.
CAPA=Certified Automotive Parts Association. D&R=Disconnect and Reconnect. HSS=High Strength Steel.
HYD=Hydroformed Steel. Incl.=Included. LKQ=Like Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non
Adjacent. NSF=NSF International Certified Part. O/H=Overhaul. Qty=Quantity. Refn=Refinish. Repl=Replace.

— - = H T—_Rinht CAC_Caniziinrhad Cianl
R&I=Remove and Install. R&R=Remove and Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel.

Sect=Section. Subl=Sublet. UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

(=]

CCC ONE Estimating - A product of CCC Information Services Inc.
The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR

ChacH CC’I’TMI\'FTMG GUIDE-

TV Y Lo Ay s

BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle Identification Number.
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Preliminary Estimate

Customer: Henderson, Pat
Vehicle: 2004 HOND ODYSSEY EXL 4D VAN 6-3.5L-FI

ALTERNATE PARTS SUPPLIERS

Line Supplier Description Price
3 Keystone-Insurance-A-Jackson-39209 #H01100189C $ 343.00
865 BOLING STREET AfM CAPA Bumper cover

JACKSON MS 30200
(800) 939-9669
(601) 948-8222
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CAPITOL BODY SHOP OF Workfile I0: ffic175b

Federal ID: 870712621
RIDGELAND INC. '
Expect Miracles
209 SUNNY BROOK RD, RIDGELAND, MS 39157
Phone: (601) 856-5411
FAX: (601) 856-9557

Preliminary Estimate

Customer: HENDERSON, PAT

Insured: HENDERSON, PAT
Type of Loss:
Point of Impact:

Owner:
HENDERSON, PAT

505 STUMP BRIDGE RD
CANTON, MS 39046
(601) 672-5523 Cell

Job Number:
Written By: Blake Hardy

Policy #: Claim #:

.. Date of Loss: Days to Repair: 0
Inspection Location: Insurance Company:
CAPITOL BODY SHOP OF RIDGELAND
INC.

209 SUNNY BROOK RD
RIDGELAND, MS 39157
Repair Facility

(601) 856-5411 Business

VEHICLE
Year: 2004 Body Style: 4D VAN VIN: S5FNRL18064B076113 Mileage In:
Make: . HOND Engine: 6-3.5L-FI License: Mileage Out:
Model: ODYSSEY EXL Production Date: State: Vehicle Out:
Color:  WHITE Int: Condition: Job #:
TRANSMISSION CONVENIENCE RADIO SEATS
Automatic Transmission Air Conditioning AM Radio Bucket Seats
Overdrive Intermittent Wipers FM Radio Leather Seats
POWER Tilt Wheel Stereo Heated Seats
Power Steering Cruise Control CD Player 3rd Row Seat
Power Brakes Rear Defogger SAFETY Retractable Seats
Power Windows Keyless Entry Drivers Side Air Bag WHEELS
Power Locks Alarm Passenger Air Bag Aluminum/Alloy Wheels
Power Mirrors Steering Wheel Touch Controls Anti-Lock Brakes (4) PAINT
Power Driver Seat Rear Window Wiper 4 Wheel Disc Brakes Clear Coat Paint
DECOR Dual Air Condition Traction Control OTHER
Dual Mirrors Entertainment Center Front Side Impact Air Bags Rear Spoiler
Body Side Moldings Dual Power Sliding Doors ROOF
Privacy Glass Home Link Luggage/Roof Rack
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Preliminary Estimate

Customer: HENDERSON, PAT Job Number:
Vehicle: 2004 HOND ODYSSEY EXL 4D VAN 6-3.5L-FI WHITE

Line Oper Description Part Number Qty Extended Labor Paint
Price $

1 REAR BUMPER
2 O/H bumper assy 2.1
3 <> Repl Bumper cover 04715S0XA90ZZ 1 443.32 Incl. 3.2
4 Add for Clear Coat 13
5 # Repl Rear Mudguard Sets 1 49.25
6 # Repl Flex additive 1 15.00
7 # Rpr DE-NIB and buff 0.6
8 # Subl Hazardous waste removal 1 5.00
9 # * Customer says vehicle is pulling

and vibrating a little *

10 # ** Vehicle may have unseen i
damage **
SUBTOTALS 512.57 2.1 5.1

ESTIMATE TOTALS

Category Basis Rate Cost $
Parts 512.57
Body Labor 21hrs @ $ 75.00 /hr 157.50
Paint Labor 51hrs @ $ 75.00 /hr 382.50
Paint 51hrs @ $ 45.00 /hr 229.50
Subtotal 1,282.07
Sales Tax $1,282.07 @ 7.0000 % 89.74
Grand Total 1,371.81
Deductible 0.00
CUSTOMER PAY 0.00
INSURANCE PAY 1,371.81
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Preliminary Estimate

Customer: HENDERSON, PAT Job Number:
Vehicle: 2004 HOND ODYSSEY EXL 4D VAN 6-3.5L-FI WHITE

Estimate based on MOTOR CRASH ESTIMATING GUIDE. Unless otherwise noted all items are derived from the Guide
AEG4427, CCC Data Date 6/16/2014, and the parts selected are OEM-parts manufactured by the vehicles Original
Equipment Manufacturer. OEM parts are available at OE/Vehicle dealerships. OPT OEM (Optional OEM) or ALT OEM
(Alternative OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM
vehicle dealerships. OPT OEM or ALT OEM parts may reflect some specific, special, or unique pricing or discount.
OPT OEM or ALT OEM parts may include "Blemished" parts provided by OEM's through OEM vehicle dealerships.
Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor information provided by MOTOR may have
been modified or may have come from an alternate data source. Tilde sign (~) items indicate MOTOR Not-Included
Labor operations. The symbol (<>) indicates the refinish operation WILL NOT be performed as a separate procedure
from the other panels in the estimate. Non-Original Equipment Manufacturer aftermarket parts are described as Non
OEM or A/M. Used parts are described as LKQ, RCY, or USED. Reconditioned parts are described as Recond.
Recored parts are described as Recore. NAGS Part Numbers and Benchmark Prices are provided by National Auto
Glass Specifications. Labor operation times listed on the line with the NAGS information are MOTOR suggested labor
operation times. NAGS labor operation times are not included. Pound sign (#) items indicate manual entries.

Some 2014 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a complete list of applicable vehicles. Parts numbers and prices should be confirmed with the local
dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.

X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. BInd=Blend. BOR=Boron steel.
CAPA=Certified Automotive Parts Association. D&R=Disconnect and Reconnect. HSS=High Strength Steel.
HYD=Hydroformed Steel. Incl.=Included. LKQ=Like Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non
Adjacent. NSF=NSF International Certified Part. O/H=Overhaul. Qty=Quantity. Refn=Refinish. Repl=Replace.
R&I=Remove and Install. R&R=Remove and Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel.
Sect=Section. Subl=Sublet. UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Information Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR

CRASH ESTIMATING GUIDE:
BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle Identification Number.

6/18/2014 12:09:02 PM 090424 Page 3



Jennifer Taylor

From: Helen Keller

Sent: Wednesday, July 09, 2014 10:23 AM
To: Jennifer Taylor

Subject: RE: ROad CLaim Follow up

Dewees Rd has. Brown Drive has not.

From: Jennifer Taylor

Sent: Tuesday, July 08, 2014 9:58 AM
To: Helen Keller

Subject: ROad CLaim Follow up

I am needing to follow up on the road claims for Deweese Rd. and Brown Dr. Have these potholes been
repaired and if so, I need labor ticket please ma’ am.

Thank you and hope you have a great day!

Jennlfer Carpenter

Administrative Assistant

Madison County Board of Supervisors
E-911 Administration

0: 601-855-5620

C: 601-259-2260



